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The Application value of personalized communication skills in elderly physical
examiners in health management centers
Wang Xunmei”
(Health Management Center, Dazhu People's Hospital, Dazhou 635100, Sichuan, China)

Abstract: Objective To explore effect of personalized communication skills on elderly physical examiners in health
management centers. Method 138 elderly individuals who underwent physical examinations at our hospital's Health
Management Center from March 2022 to April 2023 were selected as study subjects. The study subjects were divided into
a control group and an observation group using a random number table method, with 69 cases in each group. The control
group received routine care, while observation group implemented personalized communication skills on this basis.
Compare emotional status, physical examination indicators, incidence of adverse events, nursing complaint rate, and
satisfaction with physical examination nursing. Results In observation group, HAMA and HAMD scores were lower than
control group (P<0.05). The score of physical examination compatibility were higher than control group (P<0.05). The
waiting time and examination time were shorter than control group (P<0.05). The incidence of adverse events and
nursing complaints were lower than control group (P<0.05). The scores in terms of service attitude, nursing techniques,
psychological care, medical guidance services, behavior, and examination services were higher than control group
(P<0.05). Conclusion Implementing personalized communication skills for elderly physical examination patients can
improve nursing quality, reduce negative emotions, improve physical examination coordination and efficiency, and
reduce adverse events and nursing complaints.

Keywords: Personalized communication skills; Health management; Elderly medical examinees; Psychological state;
Satisfaction
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